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DEl= ChY/d (Diversity), & 7d (Equity), Z-8/d(Inclusion)®] A= ESG 74 G ol A
“S"E °lu|st= Abe](Society) 9 B ZHAlOl siEett. 2022F 252 AT (Radley
Yeldar) A& AFS] RAo] = FTSE(Financial Times Stock Exchange) 1000]] 7| %
ESG W ASH= W72 ‘DEI 8 nA'S Walst slate] 2 2021 T = w2 S7)s
710 2 UGEFO O (Human, 2022), AX| @2 Z22¥ 7]4-50] Diversity Report(Google),
Global Diversity & Inclusion Report(Microsoft), Belonging, Diversity, Equity, & Inclusion
Report(Walmart), DEI Transparency Report(Deloitte) 52| 21 A4S Of\d 27kl Qloy.
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FUZ FA6L ok FHE= 20249 v A BIAHE-9)E 169150008 2] )=l Z=
At A=Z 871stRetl ol AEET 4915000 0] Sold ou] &9 Q=91 d2AF 4
+ A&A0 =2 ol Adolth(Fafdd, 2023). Bt ofy2} W SAFo|A = thwet 71 &
A 471 189H178F o2 K| tiH] 7.4% S7161 o0, W& 2027'A7HA] &=l F-3f
A2 308k F7HA] hichal o] 29 £ § Ul 7Y Y S AGAeR R A
glolat 1 WY TH S5, 2023a, 2023b). Teta] 77k ol2fo 7|do] upxshA 2 &
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AU 47 olfre Alaite vl w7t B A] o BT Y2 e 7ol =t
DEl= &9 7199 A|&7Hs9t Walat ’é’%}% oA =

= 71A JIME Aot 250] dabg E 2 e &S

+A17F 7HsstH o= 7149 AdapEnt otz ojujx]et
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1. DEI o]5f

1. DEI 7} g
<mA>Tiopd, B, 284 B
A LA} %/ (Diversity) FH 4 (Equity I 8 (Inclusion)
o d2 gk 7liQloly 2= ARSI S 2= 7RIy Aol
AT O 71l ol Al et o2 A, 718 2 ¥R Sy, EF,
A tes 542 2. Agohe sAlol 2 AT | AAE L, QI =t
g2 U%, UF, dEo gk ol g Wallohe LNeg g 275t
= 5I5HR] o1l o], =4, g5 dAst L A A sk 7. L 8ol 1 gYsh=
Shinners
S, 7goll, 4R A, 3, w71 Atol & &5t
2021
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HEH AAA B SHAA A =S 35 24570 S5 546
Arsel | Ate]ZebA xolof Tk A oj-¢-st= A wets 2steleg
etal. | £ Xzt x}o], EXAA 0 2 ujA| (exclusion)
(2022) = FHRe
(marginalization)2] By
4.
EA]: oA g, Mg 71(2022). Z Ui QA AFAZNY ofo] DEI A4 §&at A7t ARAA/NL AL, 25(4), p. 93 L E L
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A-82 oJugtty(o]7]H, 2014). E3F 37 b OFRbol A F]fje] F=2 Al sttt
899l AAlZ ¥y Moz Zh(AY, 2011). o]2igh 2Ju]-Z DEIY] A &aff ¥H
B2 ZAAN A4 AHO] Fdsts APEolY 2852 AFACR AL Be
o] F53t 71215 7HRIAY 7180 A 5 =5 28 Y 48] AToA F7HA Q] A
U2 ot 5 AFAR 285 oA £X]E ottt

I8/ (inclusion)> = F/ddo] EFTL, oS XA, UYL= W= A
olujstn] A2 FJHofA ol2igt -8R0l mEANQI e R/dstojof sttt 240
+ Y HdE 7H M= oe Ads0] EAlsT B2 48 48 HEdEE2 24
Ul JarEzg ol AFAe] A 718] SollA viAlE o] Stk Ty B2 £A Y 7
A7F 535" FA0]AE Aol Fddom RA QoA ZlRle] Azl Ao ATt

&5
(g4, 2023). 5 BE 2 2582 AL AR ol =24

= 5| Ao o 9l
N uo} x1lo] A2a 4 lonl, 4xte] 7187} Zol Ao} gtk Zo|chSabharwal, 2014).
Gartner+= o|2|gt T 8/dE F4dt= AB=2 5EsH g (fair treatment), A}0|o] &

(integrating differences), 2] At27d (decision making), 2] H: Y (psychological safety),
A1 2] (trust), 2457} (belonging), THY/d (diversity)= Al A 5F} TH(Romansky et al., 2021).

2. DEI & 4] 71x|9} 71| 215 25

DEI®] 7}x] /¥ A] @ &) (The Values/Principles Model, VPM, Beach & Segars, 2022) of|
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ez A5 AERet AERAS HAISIOIG o]f F7MAoz 2507 SlAte] #ejAtss o=
ndo] B s A5t




HRD Issue Paper

[23-1] 7121/ 9] B2

ZA]: Beach, A. A, & Segars, A. H. (2022). How a values-based approach advances DEL MIT Sloan Management Review, 63(4), p. 27.

<The Necessary Journey: Making Real Progress on Equity and Inclusion>2] XA} Ella
F. Washington> %2 242 $WASIHA A0t DEI 15 50| 20 DEL 7HX] & 2
det oo ot o BAR A2 4 dSS skt 7P #2 S A
(award) 472 %x]o] DEIS} THaist Aol Al 12 A 52 MR 02 sl of

Al ot DEIO] theh Q408 Q1AISH o]t o] TAoA= Ao DEIZ} oj® ]u]Qlx]

UaFo] gebd & Qlot 284 £ (compliant)]l slgots &2 A7 85k WA 7]
&2 YullstA] g+ ol 288 WFo] DEIE &40 Aot 5010 AA| B 7|d0]
o] Ao tZ2] o} 3HA H&(tactical) £~ DEIQ] 7FA]7F £A] XA L=
of oo AME L QAT ofAl Ao HAAQ AFAM ki AR HA] 13t »F0]
ot 49 < (integrated) &2 £X19] & T 2N AQL - 2of DEI 71R|7} H0hs 4

% =
ol ujx|gfo 2 |1 &1 5HA| X475 (sustainable) @A+ DEIQ} #&A s =
7o) s30] the 24 o] 249 SEIAY DEI] 71412 AdstnAl ohe welg
dalo] st A e R O = JhASHL WA 7= DAt} Washingtono] A|A|gt
o] 7]&o] =W w9l W2 7Y 12897 25d ez I EEY, 671 AAZ2A
100008 S hf o2 8-S AXGS T thaol £Alo] 2UABLEN)ON HYSHE o2
A A ATHWashington, 2022).
zxo|A DEL 71|18 et 2e 2o @170 022e 4 gi= Zasleon 7
D 7

=
Fol At =S "Wo e it whetA 2ot HYES

o K
G Ay My

e B ° da} a1A17}
A5 W5 olslsta o] 7HxS AdsP] AsH @R La] AAl0] DEI AR 15 4F
ofc]oll YIxIsHEA] Tolsfof sith, el 1 AAlo] Yot £E BRR2 AlE ThS, Y

3. DEI|| thet A 7FX] &4

DEl:= AsAoz ‘TUA Ao i=2|(Moral justice logic)?} ‘H|2UA §& =
(Business case logic) oA =2] ¥ AT} Byrd & Sparkman, 2022). 2L} | O]=0]

A AR A 28 AR (RA] E20] =(George Floyd) AH12), #MeToo & 5)0ll 9

2) 2020 Ol= OJYAERROIA HHQl Aol Q1 BOAIPHE ZA] H|2] Z=20]=(George Perry Floyd)

6



Vol. 34, March, 2024

S dtol ‘Y& Y= 70| =2](Power activism logic) 7} =7}%] 91 CH(Hellerstedt et al., 2024).

2] “r}-2(differences)” 0] “x}o](differences)’ S FHSo0]A = otElTt

k

78 A7 AA Y 2945 (inequality)o] FEITE THA o] =2jo] =2 =
Al Y2 dFolu A, T, Yol 5ol AEglo] i 553t 713 Fofvti AR
SX] Qfotof st ol2igt ek ASARl WA, YA £ FollA Ad 7hHsoithal &
Astet, o]2ish =2 1895715 (Equal Employment Opportunity, EEO) 52 A}3] %]

OFAL -t A (Affirmative Action, AA) Aol 1ol E|lon, =EA o] =27} 5=
Ao g Foh= dHh= L8y PJ T ApA|o]th(Hellerstedt et al., 2024). =S54 & Q] =2]
YANA 242 Ate]A M-S tsfiof 5= FAIZ g4 JIHS &F5tL =4 Y7
o] 1% APE it 58 52 shaslof ehth

T2y o] A AAlIde ® AT U2 B Ue 509 FAES S2{deiy ol ¥
oM vl2yA 88 =22 DEIE Fst] AR oA =54 Aol =2]oA]
TAdS © FAZE Hets e oz ARREHINY, Bl2YA 8.8 =2]o|A DEIE
Fohe 582 2419 ojQjolt}. vl m=YA g & =2foflA thefd2 oAl wAl siA
ojL} thgeh a7Mof tifet ofsfet UhE, AV AR HAlolete HiHE FESH| fleoly
ol BN TEHQ TApatet T4 Uy AARS A3t FEE AHetn T4 o]

PRS0 A€ ChyEo 2 ot
5to] DI} #2135t 9812 o] Zojujof gtk Ygolct U PEFAIEL 71U e 53}
7% ofo 7 ol mebd ASI 2Ol 5 55 5ol £A0] YL YA = gk U
YSFAASL ChY 1 ARE FIHY BH 02 FRo0 oS AAHY] Ash H3A

ro
% o W

sog £AS QJursich. 1aiL} of2lst A2y uo] @t m o] o3t 2YA
s}7} ohje} o] o] qteio] ofs Bo® wojzs|Al wste 27sH D 7k Aol Bt

Aol glct.

=2 u =
2 DEIZ Hl2t8 2 9t} o5 5412 sAlstn pHYEe] 2US o] Zojujn] 3350
1

% — O O L4 —
Sgshe 25T BAle) 2R sjAAo] §] 23 Zol2kn Zustch Eat vjEA o
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A7 (Critical HRD) A4S JA] AFS]A O] Ay o] obd H|2YUA 9 & +=
2] 29 DEI wAIS A6t 2ol thall 2] AQl A= Frth(Byrd & Sparkman, 2022).
whepA g, ¥878, 284S B EYA g8 =20 ietE v QIgH YA Aol =
2] ZH %= o 12fsto] DEI tisl w3 U=

o] AZ| XX LY== Zo|5fjof 3t}

M. DEI?} HRD

M 2810 G2 L sk AL, AL, 2L FHAOR B
© HRD £ob AAlo|A DEI 7H] 2 A@sta Baie Wate SAste o /b 8k
715 (RA)olck. T2l @e £Alo|A L DEIS #3138 HRDY| o2g o3l w8 mz 13
Ol g el ol e, A Foiel AAANLS, A UED YLE §) &
o] &gt 9100 HRD A4 £3t DEISH 2dt Wate] A3 02 LpAx] g 2ol
@olch. J2iU L2 HRD 929] YR ®ojo) 3§ L2738 2P E A4 U
DEI?H #e13t Watg o Zojujr] ASche Zo] olo] of2] HFATES Fol walzch

(Bezrukova et al., 2012; Dobbin & Kalev, 2018).
HRD: £417 AHQle] §34 P42 9lsh A48 Ak 7|3iet 24] S22 S 7ot
(Swanson & Holton, 2009) ©]2{gt 22 HRD7} Atglet &A1) @ Lo QIzhstA| vh-2-5}
2 71t £AQ] #MahE £X15H= vl o] Elth(Hite & McDonald, 2010). DEI:= S A A|h
7F 8+sh= B19t2 HRD+= ool tigh $87d5 24 Yof Aosti ddd 2=
© A2 sfofetth Eet oj2f et vPgollA 2Eet ddE a2 A8l et MMuS
£5] o] 2 x| Wsfof T,
Rebx| ol A7l ek (Strategic HRD) 5 H ol 4 = HRD B A= %xlo| DEI Azt 34He
A5t £A)A] DEL 7H17F AEE 4 QL% A% 9184 intervention) &
B

gch. wot ofe} £A19] DEI Mol Re6Ie S XA/ M $aFe Lx|AlAo}




[e]

Il

5 719 A

]_

=

[}

Vol. 34, March, 2024

U a4 oAl

1

2 FoflA 2] A7 (reskilling) ¥ A A7 (upskilling)

J¢

A

%
° KO]‘OH ?_]J -(l]%?_]. E_E.K]', H]%]_H_K] E_E];]_ % =

o A& Mg ollM
oot B AHNE 719 Als

o

Ho

T

ﬂ_u

r

n

H|

,_nD‘o

i

=

oK

ofr

El

=T

™

Mo

ol X

oF O

oju W_._]_

o 2

= O

w2

O p—

i

e} n

™ 3

5 J
(o]

H]

iz
o
oF
oju

%O

or
] g
&I
K

(o)
&
ofo
H
]
—_—
1o
50

(y

Bo
of
oK

Tor

il

o A A 7HE(

(pulse survey) A A]

o
¥ eq

o DEI 73 A 47 2 2UE|Y
=

o XA} DEI ¢

3l

Iz}

K
=
o

w
K
(s
=2
"T
K

o

5]

f
o

N
e

=2
~

]
Al
Qe

[e>

R

|

=2

Al
R

|

o] DEI 7}

R
7140l

=

L

o

L5

tt27] o
tojete 2700 @

[9)

93} BFEE Folck. DEI 7}

o] itk

=
=

§ oelwrt
ot UjRjat

[

]

e}
s

o
To

F o AJUrbs o] ofyet A7k S1 710l A|stAlAoF & E a3 71| o]

& o}A|7}x| DEI 7}4] Al

=2 7ot 2o 7

[
=

L

LS
==t

ol

DEI
A} 7199} A8)A AjQJolct. DEIO] o

tH

7]

=

wr
r

_11_
o
1o

9 ©.57} DEIO] o] Zlo] o]

o] A]7]°] HRD

‘I_

—

[<)

AF
A

1S 7HR17] Al

A
a

c}. o|A] 8} 21 x£5]0] DEIO| ¥
VS

]_

—

[<)

floF

[

ol el




HRD Issue Paper

. a =
xEI]-—I_—"?_TL.

W 55(2023a). 2023\ W &7 2 FA ZAFA A} WS E
W -§5(2023b). 2027 A7FA] ] =91 53148 30TH 9-X| 2 A|A| 100 G-t d= o2 & oF
55 https:/ /www.moe.go.kr/boardCnts/

2 71(2023). U =91 F2AF Aof 2ol 16215000 ... A FA = Loty 2A L.
https:/ /www.chosun.com/national/labor/2023/11/27 / K3BEKPFMV3NAIRFW3R
XH7Y4VX2E/

o] 7% (2014). A A} W (Equity) 7N'Eoll That AlS o) a nak 2y
59(1), 91-118.

0] (2011). ¥ /49 7idst. B =35, 49(2), 81-102.

¥ (023). EA F2o] F7het A H: ARHe 50| o 2
AS|AMS I 7381, 26(2), 93-136.

A Q1 (2023). Thed, W7, -89 (DENO) 719kst A 173 ahaboll et na
1 7ROEE T4 A AL, 25(4), 39-66.

o373 QPR (2023). Tl A S = AFR 4 2269 1, F-1 TY] 4.4%, A OIHR 7|5
BT AL=. https:/ /www.mois.go.kr/frt/bbs/

Arsel, Z., Crockett, D., & Scott, M. L. (2022). Diversity, Equity, and Inclusion (DEI) in the

ol

.

I

o=3,

O_u

do] TAE SAL=.

o

Journal of Consumer Research: A curation and research agenda. Journal of Consumer
Research, 48(5), 920-933.

Bell, S. T., Villado, A. J., Lukasik, M. A., Belau, L., & Briggs, A. L. (2011). Getting specific
about demographic diversity variable and team performance relationships: A
meta-analysis. Journal of Management, 37(3), 709-743.

Bezrukova, K., Jehn, K. A., & Spell, C. S. (2012). Reviewing diversity training: Where we
have been and where we should go. Academy of Management Learning & Education,
11(2), 207-227.

Bohonos, J. W. (2023). Diversity Officer Development Programs: A New Approach to
Cultivating High Performing Chief Diversity Officers. Advances in Developing
Human Resources, 25(2), 123-133.

Bohonos, J. W., & Sisco, S. (2021). Advocating for social justice, equity, and inclusion in

the workplace: An agenda for anti~racist learning organizations. New Directions for

10



Vol. 34, March, 2024

Adult and Continuing Education, 2021(170), 89-98.

Byrd, M. Y., & Sparkman, T. E. (2022). Reconciling the business case and the social justice
case for diversity: A model of human relations. Human Resource Development
Review, 21(1), 75-100.

Dobbin, F., & Kalev, A. (2018). Why doesn’t diversity training work? The challenge for in-
dustry and academia. Anthropology Now, 10(2), 48-55.

Hattery, A. J., Smith, E., Magnuson, S., Monterrosa, A., Kafonek, K., Shaw, C, ... &
Kanewske, L. C. (2022). Diversity, equity, and inclusion in research teams: The
good, the bad, and the ugly. Race and Justice, 12(3), 505-530.

Hellerstedt, K., Uman, T., & Wennberg, K. (in press). Fooled by diversity? When diversity
initiatives exacerbate rather than mitigate bias and inequality. Academy of
Management Perspectives.

Hite, L. M., & McDonald, K. S. (2010). Perspectives on HRD and diversity education.
Advances in Developing Human Resources, 12(3), 283-294.

Mor Barak, M. E,, Lizano, E. L., Kim, A., Duan, L., Rhee, M. K., Hsiao, H. Y., & Brimhall,
K. C. (2016). The promise of diversity management for climate of inclusion: A
state-of-the-art review and meta-analysis. Human Service Organizations:
Management, Leadership & Governance, 40(4), 305-333.

Roberson, Q. M. (2019). Diversity in the workplace: A review, synthesis, and future
research agenda. Annual Review of Organizational Psychology and Organizational
Behavior, 6, 69-88.

Sabharwal, M. (2014). Is diversity management sufficient? Organizational inclusion to
turther performance. Public Personnel Management, 43(2), 197-217.

Shinners, J. (2021). Diversity, equity, and inclusion: A call to action. The Journal of
Continuing Education in Nursing, 52(2), 57-60.

Stahl, G. K., Maznevski, M. L., Voigt, A., & Jonsen, K. (2010). Unraveling the effects of cul-
tural diversity in teams: A meta-analysis of research on multicultural work groups.
Journal of International Business Studies, 41, 690-709.

Swanson R. A., & Holton, E. F. (2009). Foundations of human resource development.
Berrett-Koehler.

World Economic Forum(2021). Pathways to social justice: A revitalized vision for diver-

11



HRD Issue Paper

sity, equity and inclusion in the workforce. White Paper.

12



Vol. 34, March, 2024

E

o|xf Y

—_

5
X

X
o
y
m

13



0

. Kuhrd@korea.ac.kr

ol

| 02—3290-5213

w2185

WA ohebes el ok a AbH o8}

E
=

ofy

—

X




